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EXPOQUALITA’ has been held in 
Parma on 12 - 15 September 2001
More than 11,000 visitors have been in Parma to see the 300 stands showing 
certification bodies, consultants companies and certified organisations it has 
been an unique opportunity to have a look of the Italian Certification market 
which is the second biggest in the world in terms of growth rate according to last 
ISO survey.

IQNet has been represented by its Italian member “CISQ” within the relevant 
stand which has been the largest in the exhibition (more than 600 square meters) 
and one of the most visited. 

Along with CISQ other two IQNet bodies have participated to this exhibition 
“SQS” (CH) and “KEMA” (NL) contributing to enhance the IQNet image on the 
Italian market which is playing a leading role on the international scene with, for 
the time being, more than 45.000 certified companies.

Dr. Fabio Roversi
IQNet President
Mr. Hans Buser
Secretary General of IQNet 
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The Award Ceremony of 2nd 
International Children’s Drawing 
Contest has been organised in 
Tokyo on 31st July 2001 by JQA, 
the Japanese member of IQNet, 
with the presence of Mr. Fabio 
Roversi, President of IQNet, and 
Mr. Kenji Sakuma, President of 
JQA. 

IQNet’s involvement in improving 
the environmental awareness 
worldwide

IQNet is the largest Association of Certification Bodies in the world which is also 
the preferred international certification network in terms of number of certificates 
issued world wide.  

Among these certificates there is a significant number of Environmental 
Management System Certificates which are increasing year by year with a 
remarkable trend. 

IQNet is proud of its activity in the environment sector which is also helping 
the global society to grow safeguarding the environment and enhancing the 
environmental awareness world wide.

IQNet has also decided to be active in the environment launching various 
initiatives which can help the mission to protect the earth and the nature; an 
initiative shall be underlined: “the 2nd International Environmental 
Children Drawing Contest” launched at the beginning of this year “2001” 
and dedicated to all the children of the world aged 7 through 15.

By this contest IQNet has collected 15,748 drawings from 63 different countries 
all over the world , more than during the 1st Contest launched in 1999 when 
13,546 drawings were received from 47 different countries.

This initiative can be considered an enormous success and it represents for 
IQNet an unforgettable experience as it has allowed to have a look at the 
marvellous world of children’s imagination: it’s amazing to see how the young 
generations perceive the surrounding environment and the importance of its 
protection. 

IQNet believes that by this kind of initiative it gives a significant contribution to a 
new environment global awareness preparing the future generations to be more 
interested and more effective towards the environment issues.

The delivery of the IQNet Award 
to the winner, Miki Saito, age 13, 
by the IQNet President

 

The winner with her family and 
the IQNet President; in the back 
the winning drawing.
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Worldwide presence
Knitting the Net 

Networking is a basic need in our global world and in our daily business. To 
the benefit of our customers, we constantly improve and enlarge different 
networks of IQNet: information platform, internal training of auditors, recognition 
of management certificates, certification services, certification activities and 
schemes, external liaisons etc. Some examples of these developments are: 

Certification services

It is our target to increase the number of our partners to improve the worldwide 
representation of IQNet. In 2001 the following new partners joined IQNet: - 
Fondonorma (Fondo para la Normalizacion de la Calidad), Venezuela - CQC 
(China Quality Certification Centre for Import and Export), China - CQM (China 
Certification Committee for Quality Mark), China 

Certification activities and schemes

The IQNet customers profit from a growing variety of certification activities: ISO 
9001, ISO 14001, EMAS, AS 9000, QS-9000, VDA 6.1, TS 16949, TL 9000, 
AVSQ, EAFQ, EN 729-2, PEFC, HACCP, DS 3027, BS 7799-2, TickIT, BS 8800, 
OHSAS 18001, SQAS, EN 46001-3, ISO 13485, ISO, 13488, ISO 14969, SCC, 
VCA etc. Specialised partners are ready to fulfil the customers’ needs. 

- External liaisons

- Our customers and our partners benefit from the external liaisons of 
IQNet.

- Our main activities in this field are: 

- Association Member of IAF (International Accreditation Forum) 

- Member of the IAF Working Group 1 

- A-Liaison Member of ISO/CASCO 

- Member of the Advisory Board of EA (European co-operation for  
Accreditation)

- Member of the EA Working Group EMS (Environmental Management  
Systems) 

- Liaison Member of ISO/TC 176 “Quality Management Standards” 

-  A-Liaison Member of ISO/TC 207 “Environmental Management 
Standards” 

- Member of QuestForum 

- Member of EFQM (European Foundation for Quality Management) 

- Association Member of IATCA (International Auditor Training and 
Certification Association)

Hans Buser

Secretary General of IQNet

Hans Buser, Secretary 
General of IQNet,
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Japan Quality Assurance Orga-
nization (JQA)

ISO Certification Center
Mr. Chikafumi Morita
ATT (Akasaka Twin Tower) 4 F
17-22, 2-Chome
Akasaka
Minato-Ku, Tokyo 107-0052
Japan

Tel: +81 3 3584 9440
Fax: +81 3 3584 9126

c-morita@jqa-iso.com 
www.jqa.or.jp 

The 2nd International Environmental 
Children’s Drawing Contest

Japan Quality Assurance Organization

July 31st,2001 

To our pleasure, the 2nd International Environmental Children’s Drawing Contest 
has been a great success.  

This wonderful outcome attributes to the sincere publicity work by IQNet (The 
International Certification Network) as a co-organizer, and to recommendations 
made by visitors to the award-winning exhibition at the United Nations General 
Assembly Building last February. The drawings of the 2nd contest amounted 
to 16,000 works, exceeding 13,500 of the 1st contest. The total number of the 
participating country also increased to 63 by new entry of 16 countries. 

It is striking that a lot of children drew nature full of animals, flowers and trees. 
Touched with the importance of “one precious earth”, children expressed 
their own experiences of interactions with nature. We hope that our contest 
will help not only children but also adults on a global basis to pay attention to 
“environment protection” as a common concept of mankind. 

“It was a very difficult task to judge,” said judges at the final judgment on June 
21, 2001, as there were so many excellent works. Finally, the award-winning 
drawings were selected as follows: 5 special awards and 22 first prizes from the 
Japanese section, and 7 special awards and 40 first prizes from the international 
section. 

At the awarding ceremony held in Tokyo on July 30, 2001, with Japanese winners 
and their families, Shungo Suzuki who won the best prize in Japan said, “ it takes 
only a second to destroy things, but it takes a whole life to build something. I 
want to make things very carefully so that I can hand them over to the future 
generations.” His message seems to be a common theme of the world. We must 
continue making efforts to protect environment. 

info@jqa-iso.com 
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Quality Certification in the PALOP´s

Organizations Certified by APCER in Mozambique

The Portuguese Certification Association (APCER), the Portuguese leader entity 
in the sector, had just certified two companies in Mozambique according to the 
ISO 9002 standards - Televisa and the TV Cabo - (telecommunications and 
multimedia sector). These two companies are the first companies certified by 
APCER in the Portuguese Official Language African Countries (PALOP). 

According to APCER, “the certification of these two companies in Mozambique 
represents an example that, we are sure, will be followed by other companies 
with activities in the PALOP,” states Isabel Martins, APCER’s Marketing 
responsible. 

The ISO 9002 standards certification distinguish the TELEVISA - Sociedade 
Técnica de Obras e Projectos, Ldª - Quality Management System in the scope 
of “providing telecommunications network installations services” in Mozambique. 
For TV Cabo - Comunicações e Multimédia, Ldª - the APCER certification 
confirms the company quality in the scope of “providing television services by 
cape distribution and commercialisation in Maputo”. 

Besides these two certified organizations in Mozambique, APCER had already 
certified companies in Spain, Morocco and Macao on an international level. 

APCER was established in 1996, and its main mission consists of providing 
Quality, Environmental, OSHAS and HACCP certification services. APCER 
is recognised by IPQ (Portuguese Quality Institute) and by ENAC, a Spanish 
organisation. 

info@apcer.pt

APCER was stablished in 1996, 
and its main mission consists 
of providing Quality, Environ-
mental, OSHAS and HACCP 
certification services.

APCER is recognised by IPQ 
(Portuguese Quality Institute) 
and by ENAC, a Spanish orga-
nism.
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NDS becomes the first BS7799 
certified 

Computer System Integration Organization in Korea

BS7799 (British Standard): International Certified Information 
Security Management System Standard in the Security Field. 

NDS (http://nds.nongshim.co.kr), a Korean IT company has been certified with 
the BS7799 standard in July, 2001 through IQNet joint-audit by DQS (Germany) 
and KFQ (Korea) , both members of IQNet (The International Certification 
Network). 

The BS7799 Certification is the best International Information Security 
Management System Standard in security field. The purpose of this certification 
is to identify security risks and to manage the risks effectively as well as publicly 
assuring that the confidentiality, integrity and availability of the customers’ 
information are guaranteed by the organization. 

Since recently, it is recognized throughout the IT industry that BS7799 
certification will be a good business strategy which provides competitive 
ascendancy over other organizations. In fact, IT companies are interested in 
selecting BS7799 as the specialized certification in information security field to 
increase the quality of information security services while decreasing the costs of 
quality control. 

BS7799 Certification is believed to ensure that NDS will grade up the security 
reliance of the organization and improve its techniques for information security 
as well as the specialty in IT management. Also, NDS plans to add BS7799 
consulting to its current area of GSS (Global Security Service) Consulting 
Business. 

NDS, the first BS7799 company certified in Korea has consolidated to be 
competitive in the area of certification services as well as solution sales, 
implementation of security system & monitoring service and consulting. 

message@kfg.or.kr 

NDS, the first BS7799 certified 
in Korea has consolidated to 
be competitive in the area of 
certification services as well as 
solution sales, implementation 
of security system & monitoring 
service and consulting. 
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IBEC (IQNet Business Excellence 
Class) 

Business Excellence and ISO 9001:2000 - optimised integration 
and benefit

ISO 9001:2000 and Excellence Models are management tools which 
complement each other perfectly. Success factors such as process management, 
resource management and customer focus, and in addition measurement, 
analysis and improvement, are focussed upon in ISO 9001:2000 more clearly 
than previously. They form the core of the implementation and formation of 
quality management systems. In this way, the experience which has been gained 
through the growing use and application of Excellence Models around the world 
(in Europe the EFQM Model for Excellence) is also reflected in the new standard. 

 

The differences between the two management tools lie in their emphasis and 
their objectives. This is also reflected in the linguistic differentiation between 
“management system” and “quality management system”. However, the 
boundaries are flexible. Even ISO 9004:2000 addresses the topic of “self-
assessment” and not only provides questions for this purpose, but also a table 
to define performance maturity levels. Thus QM systems which are based on the 
ISO series form an ideal basis for the further development of the organisation 
and the management system on the road to sustained superior performance. 
Excellence Models go further, in particular by placing emphasis on results, 
strategy and leadership and in the higher degree of attention they place on the 
numerous stakeholders of an organisation. People and their contribution are the 
crucial success factor in organizations - despite its central and decisive role in 
the organisation - is seen in the context of ISO 9001:2000 as no more than a 
human resource.

By using the highly differentiated evaluation methods of the Excellence Models, 
makes it additionally possible to evaluate the management system as a whole 
and benchmark with others. It is also easier to measure achievements and the 
fulfilment of objectives, with emphasis on the critical success factors and/or 
stakeholders.

The outward effects of an appropriately implemented QM system, as confirmed 
by a certificate, are particularly important in view of the world-wide coverage and 
acceptance of the ISO series. Thus the approaches of ISO 9001:2000 and the 
Excellence Models are not in conflict, but instead form a powerful team, i.e. they 
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jointly represent an ideal supplement to any organisation. This valuable addition 
is further intensified by the application of ISO 14001, which can be aligned 
easier by the structure of ISO 9001:2000. However, these ideal supplements 
achieve their full effect only when the approaches of the individual models are 
integrated. The IBEC Model realizes this integration. By further developing 
the current Excellence Models and integrating standards - such as ISO 9001:
2000, ISO 14001 or those of the automotive industry, it offers the combined 
advantages of all models in terms of their internal and external effects. By 
means of this integrative framework, IBEC offers, in addition to the central 
focus of process management and result orientation, the ideal management 
instrument for supporting the strategic objectives of organizations as well 
as enhancing and optimising the value added. IBEC Assessments support 
organisations in fully exploiting their potential and in achieving lasting success. 

Karin Weigand,
Product Manager DQS
karin.weigand@dqs.de 
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Study of ISO 9001:2000 transition 
planning APCER clients

( Follow the complete article )


